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SUBJECT: SCIMS Clean-Up 
 
Purpose: To clean up invalid customer information records in SCIMS 
 
Expiration Date: December 30, 2007 

 
Background: An analysis of SCIMS has revealed that fictitious customer records (including 
names and tax identification numbers) continue to reside and be entered in SCIMS.  Many of 
these fictitious records reside in SCIMS with fictitious names such as “Jane Doe” and “John 
Doe” or contain words like “deleted”, “null”, “invalid”, etc.  Some also contain invalid SSNs and 
Tax ID numbers like “222222222” or “123456789”.  These names were likely created for 
training or testing purposes.  In the near future, FSA offices will be contacting NRCS at the state 
and county levels to determine whether or not some of these entries are valid and also to correct 
these invalid records. 
 
Action:  NRCS State and Field Offices will cooperate with FSA to clean up these records and to 
ensure that the SCIMS database is accurate and reliable.  Field office staff will work with their 
FSA office to eliminate the entries.  The instructions for carrying out this task are attached.  All 
employees having access to SCIMS are responsible for protecting the integrity and security of all 
customer data within SCIMS.  No more than four hours per county should be spent on this effort. 
 
 
Questions or requests for assistance may be directed to Travis Watkins at 717-237-2147 or at 
travis.watkins@pa.usda.gov or Lisa Walker at 814-445-8979 extension 101 or at 
lisa.walker@pa.usda.gov.  
 
 
/s/ Craig R. Derickson 
 
CRAIG R. DERICKSON 
State Conservationist 
 
Distribution:  AE 
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